
 
REQUIREMENTS FOR E-MAIL INVOICING 

 

 

Introduction 

Aurubis AG’s Corporate Procurement & Logistics division uses an e-mail invoicing tool to process invoices. 

Suppliers (“invoicing parties”) are therefore asked to provide their invoices in accordance with the following 

requirements issued by Aurubis AG. 

Requirements 

To increase efficiency and fulfill both companies’ sustainability standards, the invoicing party confirms the following 

requirements. 

1. The invoicing party shall e-mail its invoices as PDF documents (Adobe Acrobat), making sure to fulfill the 

respective country’s requirements for electronic invoices in the process. For its part, Aurubis ensures that the 

invoices will be processed in accordance with the applicable standards.  

2. Invoices shall only be sent to the following e-mail address: invoice.hh@aurubis.com 

This e-mail address shall only be used for the delivery of invoices. Other documents (e.g., reminders, order 

confirmations) will not be taken into consideration. The content of the e-mails (e.g., questions, requests for 

clarification) will not be taken into consideration, either. The invoicing party is aware that information related to 

the invoice apart from the PDF document cannot be processed from a technical standpoint. The e-mail only 

serves the function of an envelope for the attached invoice. 

3. The invoicing party may not send more than 10 individual invoice files in PDF format to Aurubis per e-mail. 

4. One file may include only one individual invoice. If, however, a proof of performance was contractually agreed 

upon for invoice payment, this file must also include the proof of performance. 

5. An invoice and a proof of performance in two separate files will not be accepted. 

6. Likewise, no files will be accepted in which multiple individual invoices are combined. 

7. Invoices that do not fulfill these requirements are considered not received at Aurubis. 

8. The PDF file must be generated either from the respective program or as a scanned document. 

9. Scanned invoices should be in black and white. The scan quality must be a minimum of 150 dpi and a 

maximum of 300 dpi. 

10. A search function for individual words must be possible for the OCR system in both cases. 

11. The subject line should preferably include the name of the invoicing party (company) and the invoice number. 

This agreement is limited to electronic invoices. The delivery method of important documents such as VAT-relevant 

certificates of export, customs documents, etc. shall remain unaffected by this agreement. 

By using the e-mail address, the invoicing party agrees to fulfill these requirements. 

 

Hamburg, March, 1st, 2019 
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